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1 Purpose of this document 
 

This document covers the process of Tax Warehouse License Renewal. 

This Tax Warehouse Renewal application will serve those taxpayers who have already 

registered a Tax Warehouse whose expiry date is within next 2 Months. 

The Taxpayer is required to submit Tax Warehouse Renewal with or without change the 

existing details. 

The Tax Warehouse Renewal will be categorized into the following sections: 

• Dashboard – Select WH mangement screen. 

• Warehouse Renew screen. 

• Warehouse Details 

• Details of Goods 

• Warehouse Compliance 

• Additional Information 

• Summary 

• Declaration 

• GTA 1st level Approval 

• Bank Guarantee           

• Declaration 

• Acknowledgement 

• GTA 2nd level Approval 

 
There can be two scenarios: 

Renewal without amending the details 

• Taxpayer can review details and without changing the details can submit the Tax 

Warehouse Renewal application 

• GTA approves/rejects Tax Warehouse Renewal application  

• If approved, Renewal License is generated 

Renewal with amending the details 

• Taxpayer amends and submits the Tax Warehouse Renewal application 

• GTA approves/rejects Tax Warehouse Amendment application  

• Taxpayer submits Bank guarantee details 

• GTA approves/rejects Bank guarantee details 

• If approved, Renewal License generated. 
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2 Process to be followed to submit a Tax Warehouse License Renewal 

application 
 

Login through the Dhareeba which gets directed to the NAS 

Taxpayer should login on the Dhareeba and is thereafter directed to the NAS portal where 

the Taxpayer should login through QID or Email address and its associated password, as 

shown in the screen below: 
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From the dashboard the Taxpayer must select “Taxpayer Services” and select “Warehouse” 

tile. 

 

List of warehouses with the different statuses will be displayed. Taxpayer should select a 

Warehouse whose license is expiring in two months with Status “To be Renew”. 

Click on Edit button to proceed further. It will navigate to the Instructions screen. 
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2.1 Instructions 
 

The Taxpayer should read the Tax Warehouse Renewal Instructions and click on “Start Now” 

button which will navigate to Warehouse Renewal section. 
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2.2 Warehouse Renewal Section 
 

Taxpayer must select radio button YES or NO for "Do you want to change some information 

in the license as part of the renewal?". 

Renewal with change: Taxpayer select YES radio button and then “What do you want to 

change?” section will be visible with four checkboxes. 

The Taxpayer can amend details for below sections after selecting checkboxes. 

• Warehouse Details 

• Details of Goods 

• Warehouse Compliance 

• Bank Guarantee 
 

Renewal without change: If Taxpayer does not want to change any details then select NO.  

 

 

 

 

 

 

 

 

 



 
 

Taxpayer Services 
 

8 

Taxpayer can select YES and must selects at least one checkbox and click on Continue 

button.  

If the Taxpayer selects a check box, that particular section in the Tax Warehouse Renewal 

application will be editable for the Taxpayer to make changes. 

If no checkbox is ticked and Taxpayer clicks on Continue button, an error message will be 

displayed.  

 

After selecting checkbox of Bank Guarantee, an informative message will be displayed as 

under. Taxpayer should click on OK button and click on Continue button, to navigate to the 

Warehouse Details section. 
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2.3 Warehouse Details section 
 

Renewal without change: All the details in the Warehouse Details section will be in Display 

mode. 

On the Warehouse Details page, the Taxpayer view the information which is previously filled 

by the Taxpayer at the time of Warehouse registration.  

 

 

Renewal with change: All the details in the Warehouse Details section will be available to be 

edited.  

By default, values selected by the Taxpayer during the Warehouse Registration will be 

displayed and Taxpayer can make amendments in all the fields as per preference. 

• Type of Goods Stored in Warehouse 

• Type of Goods Produced in Warehouse 

• Number of Machines & Equipment 

• Storage Area 

• Proof of Warehouse Details Attachment (Mandatory to upload attachment if 
Taxpayer makes changes to Number of Machines & Equipment and Storage area) 
 

Taxpayer can attach Multiple Attachment (max 10 attachments), maximum size Per 

Attachment is 5 MB. Following Extensions are allowed -PDF, DOC, DOCX, JPG, XLS, XLSX. 
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On every screen there are three buttons available: 

• Back Button – to be selected by Taxpayer in order to go back to previous screen 

• Save as Draft Button – to be selected by Taxpayer in order to Save the Details. Once 
Save as draft is clicked then Cancel button will be visible on the screen. 

• Cancel Button – to be selected by Taxpayer in order to cancel the application. 

• Continue Button – to be selected by Taxpayer in order to move to Next page 
 

Once the Taxpayer has filled all the mandatory details on Warehouse Details page, the 

Taxpayer should click on Continue to proceed on Goods Details page.  
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2.4  Goods Details Section 
 

Renewal without change:  

All the details in the Details of Goods section will be in Display mode. 

On the Details of Goods page, the Taxpayer view the information which is previously filled by 

the Taxpayer at the time of Warehouse registration.  

Renewal with change:  All the details in the Details of Goods section will be available to be 

edited.  

Below buttons should be available besides each goods type.  

• ADD-to add more goods 

• EDIT-To amend Details 

• CANCEL-To delete the Goods type 
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Details of Goods – Schedule – In case Taxpayer clicks on + Details, a Details of Goods 
Schedule will open. Taxpayer should click on add more button to add details of goods. 
 

 
 
A new line appears for Taxpayer to add details of goods. 
 

  
 The Taxpayer can edit or delete details of goods. 
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Taxpayer should click on Back button to navigate to the Goods details screen. 
 

After amending the details Taxpayer should click on Continue button to proceed on 

Warehouse Control and Security details screen. 
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2.5 Control and Security details 
 

Renewal without change: All the details from Taxpayer Warehouse Registration application 

will be displayed. 

Renewal with change: The Control and Security details page will open in editable mode. 

The ‘Control and Security details’ section has 2 parts: ‘Accounting & Stock Control System’ 

and ‘Security Procedure’.  

All the check box would be prefilled and in display mode except below: 

• "The Accounting and Stock Control System "-The Warehouse is managed with an 

Inventory Stock System- the field would be prefilled and available for editing.  

• "Security Procedure Details "-The Warehouse is equipped with CCTV- the field 

would be prefilled and available for editing.  

 

At any time, the Taxpayer can save the form. An application number will be displayed on the 

screen. 

Clicking on “Continue” button would navigate the Taxpayer to the “Additional Information” 

page. 
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2.6 Additional information 
 

Additional information page is optional.  

In ‘Additional Information’ section taxpayer can enter ‘Additional Notes’ or ‘Attach any other 

supporting documents.’. 

 

After adding necessary details, taxpayer will click Continue button & will be navigated to 

‘Summary’ page. 
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2.7 Summary 
 

Summary page is displayed as under with summarized view of all details.  

The Taxpayer should verify the details and can select Edit button to go back to the earlier 

information and make changes wherever required. 

Renewal without change: In case there is no change, then ‘Current Details’ & ‘New Details’ 

will have the same information. 

Renewal with change: Then the summary screen will appear with Current and new details (in 

red). 
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Taxpayer should click on Continue button to proceed to Declaration page. 
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2.8 Declaration 
 

The next page is the Declaration page where the information will be prefilled except the 

checkboxes for ‘Terms & Conditions’ and ‘Declaration’ as shown below. 

Taxpayer should select both the check boxes for confirmation and click on Submit button to 

submit the form. 

Clicking on submit button should navigate the user to the Acknowledgement Screen. 
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2.9 Acknowledgement 

 

An acknowledgement is displayed showing the form Renewal of the Tax Warehouse 

Application reference number. 

 

After submission of the Renewal of the Tax Warehouse Application, GTA will review the 

same and can approve/reject or request for additional information from the Taxpayer. 

Once GTA approves the form, the Taxpayer must complete the Bank Guarantee form. 
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2.10 Bank Guarantee Section 
 

Once the Renewal of the Tax Warehouse Application is approved by GTA, the Bank Guarantee 

application will be available in the Warehouse Management with the Status “Bank 

Guarantee”.  

The Taxpayer should click on Edit button. 

 

 
 

The below screen would appear with Bank Guarantee amount and Start Date will be in non-

editable mode. Taxpayer can amend the Bank used by the Business, Reference number and 

Expiry date, can attach documents and should click continue button to navigate to Declaration 

screen. 
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Taxpayer must select the checkbox to confirm that the information given in this form is true, 

complete and accurate and click on Submit button. 

 

 

Acknowledgement page will be displayed after submitting, displaying the Submission of Bank 

Guarantee application reference number. Taxpayer should click on the close button to 

navigate to the dashboard. 

 

Clicking on the close button should navigate the user to the dashboard. 

 

After submission of the Submission of Bank Guarantee Application, GTA will review the same 

and can approve/reject or request for additional information from the Taxpayer.  
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Once GTA approves the form, the status of the Warehouse in the Tax Warehouse 

Management will be in ‘Renewed’ status. 

 

The validity period will be extended by one year from the next day of its expiry date 

irrespective of the approval date. 

 

In case GTA rejects the application, the status will be “Rejected” and in case the application 

is sent back by GTA to the Taxpayer for more clarification, status will be “Clarification”.  
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Taxpayer can amend details and then can submit the application back to GTA for approval. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3     Annexure - Notifications received by Taxpayer 
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3.1 Steps how Taxpayer can open and view notifications on the portal 
 

Taxpayer should log in to Taxpayer Portal and select ‘My Notifications’ tab from the Home 

screen to view the notifications. 

 

 

 

 

 

 

 

3.2 Notifications received by Taxpayer 
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The Taxpayer will receive an SMS, Email and PDF Notification from GTA  

 

Acknowledgement of receiving Tax Warehouse Renewal application 

Acknowledgement of receiving Bank Guarantee Renewal application 

Provide Documents, clarifications and information required for Tax Warehouse Renewal 

application 

Provide Documents, clarifications and information required for Bank Guarantee Renewal 

application 

Acknowledgement of receiving Documents, clarifications and information required for Tax 

Warehouse Renewal application 

Acknowledgement of receiving Documents, clarifications and information required for Bank 

Guarantee Renewal application 

Approval of Tax Warehouse Renewal application 

Approval of Bank Guarantee Renewal application 

Rejection of Tax Warehouse Renewal application 

Rejection of Bank Guarantee Renewal application 
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