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1 Introduction 
 

The objective of this document is to explain how to apply for New Tax Warehouse in the 

system. 

 

A Taxpayer who has a valid TIN should be able to register for a Warehouse if he is storing or 

producing any Excise Goods. 

The Registration should be submitted to GTA within:  

• 30 days prior to the actual or intention of involvement in any of the activities that 
requires Excise tax Registration. 

• 90 days from the date of enforcement of the Excise Tax Law for persons who are 
involved in such activities by that date (transitional period) ; 

  

The responsibility of registering as a taxable person lies with the businesses that shall follow 

the below steps: 

 - Login to the Dhareeba Portal. 

- Fill out the Registration form and submit it with the required documents. 

  

The Authority shall, within 30 days, decide on the application for Registration and notify the 

applicant of its request and shall issue a tax number in case of approval. 
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2 Classification of Taxpayers to register Warehouse  
 

The taxpayers who are registered for Excise Tax/Income Tax can apply for Warehouse if a 

Warehouse is maintained by them. 
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3 Steps of Warehouse Registration. 
 

A registered Taxpayer should login to Dhareeba and authenticate login via the NAS (National 

Authentication system). 

After connecting to NAS and entering the "Taxpayer Services" space, Taxpayer should select 

“Warehouse” tile. 

A taxpayer may apply for Warehouses following the process described in this document. 

The Registration process comprises of interactive screens. When the Taxpayer makes a 

choice, required fields will automatically appear on the screen. 

 

3.1 Login Screen 

The Taxpayer needs to access the GTA NAS Portal via Dhareeba public link  

https://dhareeba.gov.qa 
 
On entering this portal URL, the taxpayer should click on log-in to access GTA NAS Portal.  
 

 

 

 
 
 
 
 
Taxpayer should enter Username and Password and click on "Continue" or alternately the 
taxpayer should Login with Smartcard to access the Taxpayer dashboard. 

https://dhareeba.gov.qa/
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3.2 Welcome Screen 

 

After successful log-in, on the Taxpayer dashboard, Taxpayer should click on “Taxpayer 
Services” tab. 

 

  
 
 
 
 
 
 

3.3 Warehouse Screen 
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Warehouse Tile appears under Taxpayer Services tab and Taxpayer should click on 
Warehouse Tile,  
 

 
 

3.4 Warehouse Management 

 
The Taxpayer should land to Warehouse Management Screen.  
In order to fill the Warehouse Registration form, Taxpayer should click on create Button, this 
will open the Instructions Screens.  
 

3.5 Instructions 
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Taxpayer should read all the instructions carefully. Once taxpayer clicks on Start Now, this 
leads to the "Warehouse Details" section. And Clicking on Back button on Instruction screen, 
taxpayer can go back to “Warehouse Management” screen. 

 

 

 

3.6 Warehouse Details 

 

Here on Warehouse Details Page, taxpayer will see a checkbox, “You are storing the goods 
that does not belong to you?” If applicable to Taxpayer, select the checkbox. 

 

 

Based on what the Taxpayer has declared in Excise screen of Taxpayer Registration form for 
question “Are you a producer of Excise goods?” another Checkbox will appear, “You are 



 

  

Tax Warehouse Registration   
9 

producing goods under the same Warehouse”. If applicable to Taxpayer, select the 
checkbox. 

 

 

 

Based on the checkbox selection, Taxpayer should select the “Type of Goods Stored in 
Warehouse” and “Type of Goods Produced in Warehouse” from the dropdown selection. 

The following is the list of goods that taxpayer can select from the dropdown list of “Type of 
Goods Stored in Warehouse” and “Type of Goods Produced in Warehouse”: 

1-Carbonated Drinks 

2-Energy Drinks 

3-Tobacco and its Derivatives 
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Taxpayer must also enter the details in mandatory fields:  

1. Number of Machines & Equipment 

2. Storage Area (Square Meters) 

3. Address 

 

 In the section for Address, the Taxpayer should fill the Warehouse Address. 

1. Zone 

2. Street 

3. Building Number 

4. PO Box 

5. City 

6. Country 
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In case taxpayer does not fill mandatory fields then error message display i.e. “Please fill 
fields highlighted in RED” 
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The Taxpayer requires to mandatorily upload an Attachment for the “Proof of Warehouse 
details” after compulsorily saving the Form. On clicking on "Save as Draft" the system saves 
the form data and displays an Application reference Number, thereafter, enabling the 
Taxpayer to upload the attachment. Taxpayer should upload attachment and click on 
Continue. 

 

Attachments Rules: 

File Size should be less than and equal to 5Mb, multiple attachments are allowed (maximum 
10), Attachment types permitted: DOC, PDF, JPEG, JPG, XLS, DOCX. 

Proof of Warehouse attachment is mandatory, if taxpayer does not upload any attachment 
and clicks on continue then error message displays “Please provide the mandatory 
attachment”.  
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3.7 Goods Details 

 

In the Details of Goods section, the “Total RSP before Excise Tax (QAR) will be auto 
calculated and filled based on what the Taxpayer declares in the next section “Goods 
Details-Schedule”. To access the “Goods Details-Schedule”, the taxpayer should click on 
“+Details” button appearing next to each Goods Type. 
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3.8 Goods Details-Schedule  

 

When taxpayer clicks on ‘Details’ button of goods added during amendment, then a ‘Details 

of Goods Schedule’ table will be displayed with blank values. It will have following options  

• Download Template 

• Upload  

• Delete All  

• Add more 

Taxpayer can add details of goods using ‘Download Template’ option. When ‘Download 

Template’ option is clicked, then an excel template will be downloaded. Taxpayer should fill 

the details in the template. Then click ‘Upload’ button to upload the file.  

The excel template will look as shown below 
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The system requires the Taxpayer to confirm the upload. 

 

Once the file is uploaded, then all the details will be displayed on the screen. 

Taxpayer can add details of new goods manually. Multiple rows can be added using ‘Add 

More’ button. When ‘Add More’ button is clicked, empty row will be displayed where 

taxpayer should enter ‘SKU code, RSP Before ET(QAR), Current Stock (QTY) and Estimated 

Quantity for next 12 months.’ ‘Description & Unit of Measure’ will be populated based on 

SKU code. 
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The value of ‘Total RSP Before Excise Tax (QAR)’ will be calculated as: RSP Before ET (QAR) × 

Estimated Quantity for Next 12 Months 

 

In case Taxpayer wishes to delete any row, click on cross button and the row will be deleted 
without giving any pop-up warning message. 
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But if taxpayer tries to Delete all records at one time by clicking on “Delete All” Button, 
System will show a pop-up warning message, if taxpayer really wants to delete?”  

 

 

If Taxpayer selects Yes, All the rows will be deleted. 
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Clicking on “Back” button, Taxpayer should get a pop-up message: “Please save the details.” 
with “Ok” button, clicking on which entered details get saved and Taxpayer should be 
navigated to the details of goods screen 
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Clicking on continue over Details of Goods Section will navigate the screen to Control and 
Security Details 
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3.9 Control and Security Details 

 

This section will be having two parts, both will be having list of questions which need to be 
checked by Taxpayer: 
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3.10 Application Fee 

 

The Application Fee needs to be paid to Register for Warehouse which will be mandatory 

and non-refundable fee to proceed further. 

Clicking on Pay button will display a Unique Invoice Number. 

The status of Application will be shown to taxpayer as “PENDING” till the time payment is 

not made. 

 

 

Taxpayer will, make payment by using Credit card or debit card 
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Add card details and click on continue  

 

Click on Pay after Entering PIN 
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Payment message successfully displays  
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After fee will be paid the status of Application will turn to “SUCCESSFUL” from “PENDING”  

then enable the continue button. Pay Button will get disabled. 
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3.11 Additional Information 

 

Additional Information section will enable taxpayer to add Additional Notes which he wants 

to put with Attachment (if any) as supporting documents. Either of one should be 

mandatory to add for taxpayer to proceed. 

Clicking on Continue will take taxpayer to Summary Screen where taxpayer can view all his 
filled information and accordingly can Re-modify it by clicking on Edit. If required. 
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3.12  Summary 

 

Summary screen will show all the information filled on previous screens by taxpayer. 

Taxpayer can go through the Summary form and check if on any section he wishes to visit 

again. 

On clicking on Edit button, will take taxpayer to that section, and enable it for editing. 
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3.13 Declaration 

 

The next page is the Declaration page where the information will be prefilled except the 

checkboxes for ‘terms & conditions’ and ‘declaration’ as shown below. Taxpayer should 

select both the checkboxes & click ‘Submit’ button. 

 

 

3.14 Acknowledgment  
 

Clicking on submit button on previous screen should navigate the user to the Acknowledgement 

Screen. Application reference number will be given to Taxpayer on Acknowledgement screen 

which he can use for his further reference. 
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3.15 Notifications  

 

Once the Warehouse Registration Application is submitted, Taxpayer should login again to 
the account and click on My Notifications tab. Taxpayer will see Submission of Application-
Warehouse PDF that can be viewed and downloaded. 

 

 

 

After submitting the form, Taxpayer will receive Email on the E-mail Address which Taxpayer 
has provided, SMS on the Mobile Number Taxpayer has provided & Notifications on Portal.  

 

In the event the GTA tax-officers send the application back to the Taxpayer requesting for 
Additional Information, Taxpayer will receive an Email on the registered Email address 
provided as well as an SMS on registered Mobile number and notification on Portal. 
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3.16  Re-login by Taxpayer for Additional Information 

 

Taxpayer will have to re-login to the portal to submit the additional information asked by 
GTA and can view application under Warehouse management with Status "For Additional 
Information" against his Application Number. 
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• Instructions Screen 

 

• Warehouse details: 
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• Details of Goods: 

 

• Control and Security Details 
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• Additional Information: 
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• Summary Screen: 
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• Declaration Screen: 

 

• Acknowledgement Screen: 

 

 

After resubmitting the form for Additional Information, Taxpayer will receive Email on 
provided registered Email address and SMS on registered Mobile number and notification 
on Portal. 

 

After Approval of Warehouse Information, Taxpayer will receive Email on provided 
registered Email address and SMS on registered Mobile number. 
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4 Bank Guarantee 
 

Once the Warehouse License application is approved, the Taxpayer must fill the bank 
guarantee Information. The Bank Guarantee Screen is enabled once the Warehouse License 
application is approved by GTA Tax Officers. 

To fill the form for Bank Guarantee Section, Taxpayer should click on "Warehouse" tile 

under "Taxpayer Services" 

  

Taxpayer will be redirected to "Warehouse Management" page where Taxpayer should 
select the Warehouse License application and fill in the Bank Guarantee details. 

Edit, cancel and display buttons should appear as enabled to taxpayer. 
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Bank Guarantee Amount will be calculated by using the formula: - 

Bank Guarantee Amount = Total Excise Tax Due(QAR) X 25% 

Bank guarantee amount will be pre-filled and should appear as greyed out in display mode 

 

The below fields must be filled by taxpayer in order to proceed further: 

1-Select the bank used by business 

2-Reference number 

3-Start date 

4-Expiry date. 

 

Declaration screen  
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4.1 Acknowledgement 

On clicking "Submit" button an Acknowledgement screen will appear with the Reference 

Number. 

 

 

 

 

 

 

 

Notifications 
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After Submission of Bank guarantee Information, Taxpayer will receive Email on registered 
Email address and SMS on registered Mobile number and notification on Portal. 

 

In the event the GTA tax-officers send the application back to the Taxpayer requesting for 
Additional Information, Taxpayer will receive an Email on the registered Email address 
provided as well as an SMS on registered Mobile number and notification on Portal. 

 

After re-submitting the form, Taxpayer will receive Email on the E-mail Address he has 
provided, SMS on the Mobile Number he has provided & Notifications on Portal. 

 

After Approval of Bank Guarantee Information from GTA Tax officers, Taxpayer will be able 
to see the License Number over portal and will receive Email on the E-mail Address he has 
provided, SMS on the Mobile Number the Taxpayer has provided & Notifications on Portal. 

 

Taxpayer needs to click on the Warehouse Management, to check the allotted License 
Number against the Application Number. 

 

 

 

 

5 Rejection of Warehouse Application: 
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When Tax Officer Rejects the application for some reason, Taxpayer will receive Email on 
the E-mail Address he has provided, SMS on the Mobile Number he has provided & 
Notifications on Portal. 

 

6 Rejection of Bank Guarantee Application: 

 

When Tax Officer Rejects the bank Guarantee application for some reason, Taxpayer will 
receive Email on the E-mail Address he has provided, SMS on the Mobile Number he has 
provided & Notifications on Portal. 
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