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1. Purpose of this document

The objective of this guide is to explain how to claim refunds of
amounts paid for all types of taxes by a Registered Taxpayer
(who can claim Overpaid Refund for all Tax Types for which he is
registered) and by a Non Registered Taxpayer (who can claim
Overpaid Refund for only Withholding Tax and Capital Gains
Tax).

The General Tax Authority provides the Taxpayer with an
application to claim Overpaid Refunds.
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2. Steps to be followed by a Taxpayer

2.1. Stepsto be followed by a non-registered
Taxpayer.

Step 1: The Taxpayer accesses the Dhareeba Portal and clicks
on Log In button.

s 3

P
Dhareeba About Dhareeba  Dhareeba Features  Updates  E-Services Legislations Help 28 Login uc ®
ox portar

Dhareeba is the
all-in-one platform for
Tax Filing and Returns.

What is Dhareeba System?

It's an electronic system that connects the General Tax

Authority and its partners from the relevant government

The Taxpayer is directed to the National Authentication System portal.
On the National Authentication System Portal, Taxpayer should enter
his valid login credentials and click on Continue button to proceed

ahead.

Lol Gaieil oL 00
> e r (6D )
National Authentication System Qq_‘

TAWTHEEQ

Authenticate

& Username & Password Authentication £Z Smart Card authentication
Ussmame [ sparshtyagi2010@gmail.com Login with Smartcard
Password I Smartcard FAQs

Forgot your password?

Create new account
Cancel

© 2020 Government of Qatar
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Step 2: After clicking on the "Continue" button, the Taxpayer will

be navigated to the below screen, wherein, he should click on
‘Registration/Other Services.

TIN: 5000424978 TIN: 5000433417 TIN: 5000433466 TIN: 5000433474

TIN: 5000433490 Registration / Other Services

Step 3: After clicking on the "Registration/Other Services"
button, the Taxpayer will be redirected to his dashboard where
he should click on the "Open" button on the "Other Services"
tile.

Dhareeba © e | @umesmw | O ¢
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Step 4: After clicking on the “Open” button on “Other
Services” screen, the Taxpayer is navigated to the Dashboard,
as shown in the below screen, wherein, he should click on
“Open” button on “Refunds” Tile.

e : : -~
Dhareeba @ & wuc @Name-.,a»)-" &y gﬂ @ &

My Notifications My Certificates Contract Declaration Withholding Tax Statement

“

Capital Gains Tax Return Request for Mutual Refunds Request for Tax Residency
Agreement Procedure Certificate

Step 5: Taxpayer will click on the “Create” button

2) A U
E‘h‘lg’rfeba ® e ‘ ® Name: Sparsh Tyagi ) 1 gﬂ ‘ Q)

Refund Request(s)
Reference # 7 Tax Type ¥ Refund Type i Status Date of Submission Y/ Actions

No data

m
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Step 6: from this screen the taxpayer should choose the tax Type
and the refund type.

ph!q'(geba G:) e ‘ @ Name: Sparsh Tyagi ‘ éﬂ ‘ d)

Request for Refund
Select Tax Type*
Withholding Tax v

Select Refund Type*
| v ]

Step 7: Instructions Screen

—j—a 3 '
Dhareeba 3] L,JJ-C| @ Name: Sparsh Tyagi 73} | 8'-]] | 0]

Instructions for Taxpayers

These instructions need to be read and understood before starting the Refund Request.

» Ensure to provide accurate information

The infarmation you provide in this Request will be kept strictly confidential.

Itis an offence to provide false and misleading information to General Tax Authority.

Please ensure to submit all your due returns before submitting the refund request.

Please note that GTA has the right to ask for additional information and audit your tax return and accounting records and supporting documents to verify the
refund request

Please note that the General Tax Authority has the right to deduct loffset] any outstanding tax amounts or financial penalties due as on the date of refund
payment from the approved refund amount.

Overpaid Refunds
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Step 8: Taxpayer Information

The taxpayer should enter the information and get the TIN no.

Dhareeba ® e ‘ @ Name: Sparsh Tyagi 73 | gﬂ ‘ Q)

Request Number : OVERPAID AMOUNT
o Taxpayer Information o Refund Details o Additional Information ° Bank Details e Summary o Declaration

Taxpayer Information

ID Type* @ ID Number * @ Email Address*
' Ee.stt
Foreign Commerical Registration Number Zone* Street* Building* Floor Unit#
Qi
Passport Number PO Box Postal Code City Country*
Tax Identification in your Country v Select v

Commercial Registration Number

After this step the taxpayer will continue in the form as the registered
taxpayer.

Overpaid Refunds
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2.2. Steps to be followed by the registered
taxpayer.

Step 1: The Taxpayer accesses the Dhareeba Portal and
clicks on Log In button.

10

s
Dhareeba About Dhareeba  Dhareeba Features ~ Updates  E-Services Legislations. Help 28 Login e ®

Dhareeba is the
all-in-one platform for
Tax Filing and Returns.

What is Dhareeba System?

It's an electronic system that connects the General Tax

Authority and its partners from the relevant government

Step 2: The taxpayer is directed to the National
Authentication System portal. On the National Authentication
System Portal, Taxpayer should enter his valid login
credentials and click on Continue button to proceed ahead.

00
National Authentication System . g
TAWTHEEQ

Authenticate

2 Username & Password Authentication £Z Smart Card authentication
Username - . -

sparshtyagi2010@gmail.com Login with Smartcard
Password . Smartcard FAQs

Forgot your password?

Create new account

Cancel

© 2020 Government of Qatar
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Step 3: After clicking on the "Continue" button, the Taxpayer will

be navigated to the below ‘Login As’ screen, wherein, he/she will
select the required TIN:

| O

cxaLLe TIN: 6000022 TIN: 5000000414 TIN: 5000011106
Taxpayer Representative HASSN s

TIN: 5000013789 TIN: 5000013912 TIN: 5000013946 TIN: 5000014191
=0 Q =Q =0
TIN: 5000014860 TIN: 5000014878 TIN: 5000015032 TIN: 5000015040

Step 4: After selecting the required TIN, the Taxpayer will be

navigated to the "Home Page" screen, wherein, he should click on
the “Payments/Refunds” tab.

b s s Name: ALHASSN TGARI A, i [
Dhareeba @ ®© we @rw 5000000414 o gu E‘+ v O

Return/Statement 3 Payments/Refunds E3 Requests ER Declarations

a4 Kt A
© 0
Lo =] A 3
My Notifications My Certificates My Odoo Registration My Profile
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Step 5: After clicking on the “Payment / Refunds” tab, the
taxpayer should click on the “Create” button on the “Refunds” tile.

[ - |
e i @w‘®mne MSSNTOAR o | S0 | @ | © O

TIN: 5000000414

[+(3)e] (== L
e = =/ =
Total Due Payments Advance Payments Pending Payment Transfers Refunds

QAR 1,497,082.72

(7] ©

Installment Plan Request Financial Transaction History

Step 6: After clicking on the “Create” button on the “Refunds” tile,
the Taxpayer will be navigated to the “Request for Refund”
screen. Here, the Taxpayer should select and enter the Tax Type
and Refund Type, as shown in the below screen, and click on
Continue button to proceed ahead.

Lpiprd | WeRy
® ame: ALHASSN TGARI '
Draena @ ® = | (@ TN so00000414 o | g0

Request for Refund

Select Tax Type*

ding Tax

Select Refund Type*
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Step 7: After clicking on the “Continue” button, the Taxpayer will
be navigated to the “Instructions for Taxpayers” screen wherein,

the Taxpayer reads all the instructions and clicks on the “Start
Now” button to proceed ahead.

AP

Dhareeba

Instructions for Taxpayers
These instructions need to be read and understood before starting the Refund Request
* Ensure to provide accurate information

The information you provide in this Request will be kept strictly confidential

It is an offence to provide false and misleading information to General Tax Authority

Please ensure to submit all your due returns before submitting the refund request.

Please note that GTA has the right to ask for additional information and audit your tax retu

refund request

* Please note that the Beneral Tax Aut

thority has the right to deduct [offset] any outstanding tax amounts
payment from the approved refund amount

<« Back

Name: ALHASSN TGARI N
® we @Tw 5000000414 @ éﬂ ‘ O

n and accounting records and supperting documents te verify the

or financial penalties due as on the date of refund

Start Now »

Step 8: The Taxpayer will be navigated to the Refund Details
section on the Overpaid Amount Application.

Dhareeba

Request Number : OVERPAID AMOUNT

© Refund Detaits © saditional Information
Refund Details
o

Basis of Credit
Refund Reference w, Il Payment  Generation , Peid
Request 4 Date

No

® Name: ALHASSN TGARI

& e TIN: 5000000414 @ é}u o

Actions
nnnnn t

© Add More

Overpaid Refunds
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Step 9: After clicking on the "Add More" button, the Taxpayer
enters the details for Basis of Refund Request (here, Tax Treaty),
Withholding Tax Certificate number and Refund Claimed Amount.
The other fields get pre-populated, as shown in the below screen.
Taxpayer clicks on Save button after entering all the required

detalls.

fE———-y
Dhareeba

Request Number :

© Retund Details

Tax Treaty

Description*

Withholding Tax

Payment Date*

30/04/2021

Basis of Refund Request*

®w| @

OVERPAID AMOUNT

© 4aditiona Information © sankoetaits
Withholding Tax Certificate* @  Currency*
Wh 100000002026 QAR
Current Amount*
5.000.00

Credit Generation Date* @

30/04/2021 O o

Name: ALHASSN TGARI _a
TIN: 5000000414 .2 ép

TRC Certificate(s]* Explanation*®

10

Summary © o:ctaration

Original Amount*

5,000.00

Refund Claimed Amount* @

5000

Tax Agent’s Opinion

Qe

Step 10: Taxpayer uploads the required attachments as shown in
the below screen and clicks on Close button to go back to the
Refund Details screen.

Overpaid Refunds
version 1.0 —2021

TRC Certificate(s)

1. File size should be less than SMB

2. Choose only file with extension: DOC / DOCX / PDF / JPG / XLS / XLSX

Attachments (1)

fL  1__recu-2-2021-4714710508.pat

14



Step 11: After clicking on the “Save” button, the Taxpayer will be
navigated to the “Refund Details” summary screen, wherein, the
details added, appear as a line item, as shown in the below
screen. The Taxpayer can edit/view/delete/add details based on
his/her requirements. Taxpayer should click on the Continue
button to proceed ahead.

[ SE—Y Name:- ALHASSN TGARI A,
: G S |
Dhareeba ® v TIN: 5000000414 G éu O
Request Number :85000000855 OVERPAID AMOUNT
© Reundvetaits © Additional Information © 5ok Deteits © surmery © oectoratior
Refund Details
ssssss Credit
i Withholding Tax  Tax Type / Payment  credt Paid  Refund Claimed e
Certificate Penalty Date Amount  amoun! t
Request Date
TaxTreaty 100000002026  Withholding Tax  30/04/2021  30/04/2021  5.000.00 5.000.00 Z xRB
© Add More

Step 12: After clicking on the “Continue” button, the Taxpayer will
be navigated to the “Additional Information” screen, wherein, the
Taxpayer can submit additional notes and attach supporting
documents if needed, and then click on the “Continue” button to
proceed ahead.

b

O e | @™ & | 4|0
Request Number :85000000855 OVERPAID AMOUNT
© Retund Detaits © ndditional Information © Bonk Detaits © summary © occtoration

Additional Information

Attach any supporting documents (if any) o

Additional Notes

Overpaid Refunds
version 1.0 —2021
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Step 13: After clicking on the “Continue” button, the Taxpayer will
be navigated to the “Bank Details” screen, wherein, the Taxpayer
can choose “Yes” or “No” for “Do you want to keep the refund
amount with the General Tax Authority, to use it against future tax
liabilities?”

If the Taxpayer chooses “No” for “Do you want to keep the refund
amount with the General Tax Authority to use it against future tax
liabilities?”, the Taxpayer will get two options, i.e., either the
Taxpayer can tick the checkbox for "Use previous Bank Account
Details" or he/she can enter new bank details.

When the check box for "Use your previous Bank Account
Details" is selected, the Taxpayer must enter the IBAN, which will
populate all other stored details, as shown in the below screen.

After entering all the required details, the Taxpayer should click on
the Continue button to proceed ahead.

[ Name. ALHASSN TOARI

Dhareeba @ ® we @ TIN: 5000000414 (A gﬂ U}
Request Number :85000000855 OVERPAID AMOUNT

© Refund Detais © Aaditional Information © sank0enaits © summary © oectaration

Bank Details

Do you want to keep the refund amount with the General Tax Authority,to use it against future tax liabilities?*

OYes ©ONo

Use your previous Bank Account Details

IBAN* © Beneficiary Name in English* Beneficiary Name in Arabic*

QA35QNBAOD0D00000000033454344) v ! Sparsh Sparsh

Bank Name* SWIFT/BIC Code*

Qatar National L Bank QNBAQAQA

Overpaid Refunds
version 1.0 —2021
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Step 14: Taxpayer is navigated to the Summary screen, wherein,
the Taxpayer can make any changes in Refund Details, Additional
Information and Bank Details by clicking on the Edit button
present besides all these three points.

After reviewing/editing all the details on the “Summary” screen,
the Taxpayer clicks on the “Continue” button to proceed ahead.

IS
& Name: ALHASSN TGARI A I
Dhareeba @ & vl TIN: 5000000414 ) éu O

Request Number :85000000855 OVERPAID AMOUNT
@ Retund Detaits © Additional Information © Benk Deais © summery © Decleration
1. Refund Details Edit
Basis of Refund Withholding Tax Credit Generation . Refund Claimed
Request Certificate Tax Type / Penalty Payment Date Date Paid Amount S
x Treaty 100000002026 Withholding Tax 30/04/2021 30/04/2021 5,000.00 5,000.00
2. Additional Information Edit
Additional Notes
Attach any supporting documents [if any) o
3. Bank Details Edit

Do you want to keep the refund amount with the General Tax Authority,to use it against future tax liabilities? No

IBAN @ QA350NBA000000000000033454346 Bank Name Qatar National Bank

l « Back Y Save as draft

o Name: ALHASSN TGARI ot
Dhicneena @ O e TIN- 5000000414 t gu O
e R 1ax Iype/ venauy  rayment Uate o vaio amount PR

Tax Treaty 100000002026 Withholding Tax 30/04/2021 30/04/2021 5,000.00 5,000.00
2. Additional Information Edit

Additional Notes
Attach any supporting documents (if any) (]

3. Bank Details Edit

Do you want to keep the refund amount with the General Tax Authority.to use it against future tax liabilities? No

IBAN © QA35GNBA000000000000033454346 Bank Name Qatar National Bank
Beneficiary Name in English Sparsh SWIFT/BIC Code GNBAQAQA
Beneficiary Name in Arabic Sparsh
« Back ———w Save as draft

Overpaid Refunds
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Step 15: Taxpayer is navigated to the Declaration section,
wherein, the details are pre-populated, as shown in the below

screen.

Name. ALHASSN TGARI I
© e ® TIN: 5000000414 @ gu O

[PV
Dhareeba

Request Number :85000000855

@ Retund Detaits

OVERPAID AMOUNT

© ok veuis O sy © oectsration

Declaration
First Name Last Name Designation Date
- o Member of the Board 30/07/2021

Email Address Phone Number

mine sahnoun@gmail com +| 974 | 70008145

| agree with the Terms and Conditions

| declare that the information provided in this form is true and correct.

When the Taxpayer clicks on Terms and Conditions hyperlink, the
screen, as shown below, populates. The Taxpayer should click on
“I Agree” button and then the check-box for “| agree with the
Terms and Conditions” gets ticked.

Overpaid Refunds
version 1.0 —2021

Terms and Conditions

« We hereby confirm that the information contained in this request is true, accurate and complete.

* We declare that we will provide the General Tax Authority with further information upon request, if required.
+ We confirm that we are aware of the liability connected with provision of untrue,incorrect or incomplete
information.

« We confirm that the accounting systems, accounting records and supporting documents used for the submission of

this request are held and will be kept for 10 years from the end of the year to which they belong and will be during

this period readable , reviewed and available whenever requested by the General Tax Authority.
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Step 16: The Taxpayer clicks on “I declare that the information

provided in this form is true and correct.” Taxpayer should click on
Submit button to submit the Overpaid Amount application.

S o083 o ALHASSN TGARI
@ © e | @ ™ & | 8| ©
Request Number :85000000855 OVERPAID AMOUNT
© Retund Details © Additionat Information © conkDeits © summary © oeclaration
Declaration
First Name Last Name Designation Date
! T Member of the Board 30/07/2021
Email Address Phone Number
amine sahnounf@gmail.com +| 974 | 70008145

1 agree with the Terms and Conditions

| declare that the information provided in this form is true and correct.

Step 17: After the Taxpayer clicks on the “Submit” button, the
acknowledgement for the Refund Request for Overpaid Amounts
application submitted, appears, as shown in the below screen.

Ay ae
) Name: ALHASSN TGARI _a, 0
Dhareeba @ A @ TIN: 5000000414 L gu a

Overpaid Refunds
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3.Annexure — Correspondence received by
Taxpayer

3.1 Steps how Taxpayer can open and view notifications on
the portal.

A Taxpayer should log in to Taxpayer Portal and select ‘My
Notifications’ tab from the Home screen to view the naotifications.

L Name: ALHASSN TGARI _a
o ALHASSN TGARI a . !
DN aeba @ ® e | () Mrsaismoirt ol Flo o
£ Home ent (3 Payments/Refunds 2 Requests £8 Declarations .l Reports 3 Taxpayer Services

Q i & oy

My Notifications My Certificates My Odoo Registration My Profile
698 6

Manage Employees Manai
R

Overpaid Refunds
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Taxpayer needs to click on Download icon to view all the Notifications.

ool Name: ALHASSN TGARI
Dhareeba & e TIN: 5000000414 & | &0 ‘ o

My Notifications

V Dateoftheissue 7V Reference Number ¥ Application Type 7 Subject  Tax Type ¥ Classification
30, 720000000889 Advance Payment General Informative x
— wiedgment -

] cunts General nformative L
mat
i - Value Added Tax Informative L
stration for VAT
o x Warehouse -
00000000416 _ i Excise Informative &
Amendment
rehouse
3 300000000416 R e Excise Informative i
Amendment
amendment
application
& i . N . '

Overpaid Refunds
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3.2 Taxpayer will receive following notifications on Email ID,
Mobile and Dashboard

Email, SMS, and PDF of Acknowledgement for Over Paid Amounts

Email, SMS, and PDF of Additional Information Required for Over Paid
Amounts

Email, SMS, and PDF of Additional Information Received for Over Paid
Amounts

Email, SMS, and PDF of Approval for Over Paid Amounts

Email, SMS, and PDF of Rejection for Over Paid Amounts

End of Document
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