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1. Purpose of this document 
 
Mutual Agreement Procedure request filing is for any Resident Taxpayer having 

an income from outside Qatar or any Non-Resident Taxpayer having any 

income from Qatar. 

 

The main purpose of this document is to guide a Taxpayer how to successfully 

file and submit a Mutual Agreement Procedure request.  

Three types of Taxpayers can submit a Mutual Agreement Procedure request: 

• Taxpayers who are Registered with the GTA TAS.  

• Taxpayers who are not registered with the GTA TAS for any tax matters. 

(Example, (Establishment card holder only. For e.g. Government. Entities) 

• Representatives on behalf of the Taxpayers. 

 

This document also covers the Notifications which are sent to Taxpayer by 
GTA. 
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2. Steps to file a Mutual Agreement Procedure Request 
 

Step 1: Log in 

Taxpayer should login on the Dhareeba and is there after directed to the NAS 

portal where the Taxpayer should login through QID or Email address and its 

associated password, as shown in the screen below: 
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2.1    Steps to be followed by Non- Registered Taxpayer 

Step 2: Dashboard 
 
After successful login, the Taxpayer will be navigated to the below screen. The 
Taxpayer clicks on ‘Open’ on ‘Other Services’ tile. 
 

 
 
The Taxpayer will be navigated to the ‘Other Services’ dashboard. The 
Taxpayer clicks on ‘Open’ on the ‘Request for Mutual Agreement Procedure’ 
tile. 
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Step 3: Instructions Screen 
 
The Taxpayer will be navigated to “Instructions” screen where Taxpayer has to 
read all the instructions before clicking on “Start Now” button. 
 

 
 
Step 4: Taxpayer Identification 
 
The Taxpayer will be navigated to “Taxpayer Identification” screen where the 
Taxpayer will fill in all the required information. The Taxpayer then clicks on 
‘Continue’. 

 
 
For Further Steps, Click Here. 
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2.2    Steps to be followed by a Registered Taxpayer 

 
Step 1: Log in  

Taxpayer should login on the Dhareeba and is there after directed to the NAS 

portal where the Taxpayer should login through QID or Email address and its 

associated password, as shown in the screen below: 
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 Step 2: Dashboard  
 
After successful login, the Taxpayer will be navigated to the below screen. The 
Taxpayer clicks on the ‘Requests' tab. 
 

 
 

The Taxpayer will be navigated to the 'Requests’ screen. The Taxpayer clicks 

on 'Create' button on ‘Mutual Agreement Procedure (MAP)’ tile. 
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Step 3: Instructions Screen 
 
The Taxpayer will be navigated to “Instructions” screen where the Taxpayer 
has to read all the instructions before clicking on “Start Now” button. 
 

 
 
Step 4: Taxpayer Identification 
 
The Taxpayer will be navigated to “Taxpayer Identification” screen where most 
of the fields are in non-editable mode and the Taxpayer fills in the rest of the 
necessary fields to proceed. The Taxpayer then clicks on 'Continue'. 
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2.3     Steps common to Unregistered Taxpayer and Registered Taxpayer 

 
Step 1: Group Details 
 
The Taxpayer will be navigated to ‘Group Details’ page where Taxpayer has to 
select ‘Yes’ or ‘No’ for ‘Is it a group request?’. If the Taxpayer selects ‘No’, 
Taxpayer can click on ‘Continue’ button to proceed. 
 

 
 
If the Taxpayer selects ‘Yes’, then the additional summary fields will appear as 
shown below. The Taxpayer then clicks on the ‘+ Add Entities’ button. 
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The Taxpayer will be navigated to the ‘Entity Details’ page where Taxpayer will 
fill all the fields and click on ‘Save’ button.  
 

 
 
The Taxpayer will be navigated to the summarized details page where he can 
either add more entities again or click on ‘Continue’ button to proceed. 
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Step 2: Tax Treaty Details 
 
The Taxpayer will be navigated to the ‘Tax Treaty Details’ page where 
Taxpayer will select one of the options in the drop-down list for the fields.  
If the Taxpayer selects, ‘Qatar’ as ‘Origin of the Taxation’, then no additional 
fields will be displayed, and Taxpayer can click on ‘Continue’ to proceed.  
 

 
 
If the Taxpayer selects, the ‘DTA – Country’ as ‘Origin of the Taxation, the 
additional fields will be displayed as shown below. The Taxpayer fills in all the 
fields and then click on ‘Continue’ button. 
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Step 3: Case Details 
 
The Taxpayer will be navigated to the ‘Case Details’ page where Taxpayer will 
fill all the fields. The Taxpayer can add more details by clicking on the “+” sign 
or click on ‘Continue’ button to proceed. 
 

 
 

Step 4: Analysis of the Issue (s) 

 
The Taxpayer will be navigated to ‘Analysis of the Issue(s)’ page where 
Taxpayer will fill all the fields and attach all the necessary documents. The 
Taxpayer then clicks on ‘Continue’ button to proceed. 
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Step 5: MAP to Other CA 
 
The Taxpayer will be navigated to ‘MAP to Other CA’ page where Taxpayer 
must select ‘Yes’ or ‘No’ for the below question. If the Taxpayer selects ‘No’, 
then clicks on ‘Continue’ button to proceed. 
 

 
 
If the Taxpayer selects ‘Yes’, then the additional fields will appear as shown 
below. The Taxpayer then fills in all the details and clicks on ‘Continue’ button. 
 

 
 
 
Step 6: Additional Information 
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The Taxpayer will be navigated to ‘Additional Information’ screen where the 
Taxpayer can fill the optional field and attach any document(s). The Taxpayer 
then clicks “Continue” button. 
 

 
 
Step 7: Summary 
 
After clicking on "Continue" button, the Taxpayer will be navigated to 
"Summary" screen where Taxpayer will be able to view his/her 'Mutual 
Agreement Procedure' request details for each section. 
The Taxpayer then clicks on "Continue" button. 
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Step 8: Declaration 
 
After clicking on "Continue" button, the Taxpayer will be navigated to 
"Declaration" screen where the details in all the fields will be pre-populated 
from NAS Sign-up.  
Tick the declaration checkbox and ‘Submit’ button will be displayed. Click on 
the ‘Submit’ button to submit the request. 
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After clicking on "Submit" button, Taxpayer will be navigated to 
"Acknowledgement" screen with the application's reference number.  

 
On submission of the Application, GTA will review the same and can accept, 
request for additional information from the Taxpayer, or Reject the Application. 
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3.     Annexure - Correspondence received by Taxpayer 
 
3.1    Steps how Taxpayer can open and view notifications on the portal 
 

A Taxpayer should log in to Taxpayer Portal and needs to click on 
“View” button on “My Notifications” tile under the “Home” tab. 

 

 

The Taxpayer should check and can download the Acknowledgement, 
Additional Information required, Approval and Rejection notification. 
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3.2 Taxpayer will receive SMS, Email, PDF on Mobile, Email ID, 
Dashboard 

 
The Taxpayer will receive the following notifications: 
 
SMS, Email and PDF on Submission of Mutual Agreement Procedure request: 
SMS, Email and PDF on Additional Information requested by GTA: 
SMS, Email and PDF on receiving additional information submitted by the 
Taxpayer: 
SMS, Email and PDF of Mutual Agreement Procedure approval: 
SMS, Email and PDF of Mutual Agreement Procedure Rejection: 
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