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1. Purpose of this document

Mutual Agreement Procedure request filing is for any Resident Taxpayer having
an income from outside Qatar or any Non-Resident Taxpayer having any
income from Qatar.

The main purpose of this document is to guide a Taxpayer how to successfully
file and submit a Mutual Agreement Procedure request.
Three types of Taxpayers can submit a Mutual Agreement Procedure request:
e Taxpayers who are Registered with the GTA TAS.
e Taxpayers who are not registered with the GTA TAS for any tax matters.
(Example, (Establishment card holder only. For e.g. Government. Entities)
¢ Representatives on behalf of the Taxpayers.

This document also covers the Notifications which are sent to Taxpayer by
GTA.
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2. Steps to file a Mutual Agreement Procedure Request

Step 1: Log in

Taxpayer should login on the Dhareeba and is there after directed to the NAS
portal where the Taxpayer should login through QID or Email address and its
associated password, as shown in the screen below:

Dhareeba About Dhareeba Dhareeba Features Dhareeba News Legislations Help &B LogIn ! e ®
tox portal

DLETCELERERG L
all-in-one platform for
Tax Filing and Returns.

R [*)

wdibodl gl plai ch
National Authentication System 81 S
TAWTHEEQ

Authenticate

& Username & Password Authentication i Smart Card authentication
Usemname 55163400255 Login with Smartcard

Password | Smartcard FAQs

Continue

Forgot your password?

Create new account

Cancel

© 2020 Government of Qatar
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2.1 Steps to be followed by Non- Registered Taxpayer
Step 2: Dashboard

After successful login, the Taxpayer will be navigated to the below screen. The
Taxpayer clicks on ‘Open’ on ‘Other Services' tile.

Dhareeba & e @ Name: Sparsh Tyagi £y

glo o

™~

® = = |
& |

Registration Other Services

The Taxpayer will be navigated to the ‘Other Services’ dashboard. The
Taxpayer clicks on ‘Open’ on the ‘Request for Mutual Agreement Procedure’
tile.

Dhareeba [\3 WY @ Name: Sparsh Tyagi 7y éU © o
S P e O (|
2\ =) B
o | —~
My Notifications My Certificates Contract Declaration Withholding Tax

Statement

@ View

g

Capital Gains Tax Return

Request for Mutual
Agreement Procedure

Request for Tax
Residency Certificate
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Step 3: Instructions Screen

The Taxpayer will be navigated to “Instructions” screen where Taxpayer has to
read all the instructions before clicking on “Start Now” button.

Dhareeba & e @ Name: Sparsh Tyagi 7y 8FD Q)

Instructions for Taxpayers

These instructions need to be read and understood before starting the Mutual Agreement Procedure Request
o Ensure to provide accurate information

« The information you provide in this request will be kept strictly confidential

o Itis an offence to provide false and misleading information to General Tax Authority

Start Now >

Step 4: Taxpayer ldentification

The Taxpayer will be navigated to “Taxpayer Identification” screen where the
Taxpayer will fill in all the required information. The Taxpayer then clicks on
‘Continue’.

Dhareeba &3 e @ Name: Sparsh Tyagi 4y gl] [O)
REQUEST NUMBER: REQUEST FOR MUTUAL AGREEMENT PROCEDURE

Taxpayer o Group o Tax Treaty ° Case e Analysis of MAP to o Additional o = o ey
Summa eclaration
Identification Details Details Details the Issuels) Other CA Information 24

Residential Status 1D Type © ID Number © Issuing Country @

Resident Non-Individual v Establishment Card 5758725869 Algeria v
Zone Street Building Floor Unit# Name Incorporation Date

36 36 36 36 36 Tera 27/07/2020 |
PO Box Postal Code City Country Mobile Number Email Address

36 36 36 Angola v + 9 8285200642 Test11@gmail.com
Foreign TIN Authorised Representative Tax Agent Name

587578678 54288298

—
j < Back & Save as draft

For Further Steps, Click Here.
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2.2 Steps to be followed by a Registered Taxpayer
Step 1: Log in

Taxpayer should login on the Dhareeba and is there after directed to the NAS
portal where the Taxpayer should login through QID or Email address and its
associated password, as shown in the screen below:

Dhareeba About Dhareeba  Dhareeba Features  Dhareeba News  Legislations Help S8 login | ouc ®

Dhareeba is the
all-in-one platform for

| Tax Filing and Returns.
MW

What is Dhareeba System?

It’s an electronic system that connects the General Tax

Authority and its partners from the relevant government

agencies and taxpayers. It automatically calculates and

. 00
National Authentication System y i
TAWTHEEQ

Authenticate

2 Username & Password Authentication iZ smart Card authentication
Usemame | 56363401706 Login with Smartcard
Password I ''''' J Smartcard FAQs

Forgot your password?

Create new account

Cancel

© 2020 Government of Qatar
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Step 2: Dashboard

After successful login, the Taxpayer will be navigated to the below screen. The
Taxpayer clicks on the ‘Requests' tab.

Dhareeba ® Name: Sushi House

. = y
& ue TIN: 5000016949 [ éﬂ E,+ © O

5] Return/Statement £3 Payments/Refunds E5) Requests FR Declarations 7 Taxpayer Services

Home

a5 o= i Q
= [ . 3
My Notifications My Certificates My Profile Manage Employees
n

Manage Taxpayer
Representative

&7 Assignment | 2"Disengage

The Taxpayer will be navigated to the 'Requests’ screen. The Taxpayer clicks
on 'Create’ button on ‘Mutual Agreement Procedure (MAP) tile.

A aysd - Name: Sushi House -
© :Sus 5 = e
Dhoraebd @ ® e s o | BR[O O
[3] Return/Statement £3 Payments/Refunds EZ] Requests FA Declarations B3 Taxpayer Services
Requests
0 Y PAEN
(¢ = G &
4
Return Deadline Change in Accounting Special Depreciation Rate Mutual Agreement
Extension Period Procedure (MAP)
£ Create @ View

Tax Residency Certificate
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Step 3: Instructions Screen

The Taxpayer will be navigated to “Instructions” screen where the Taxpayer
has to read all the instructions before clicking on “Start Now” button.

Instructions for Taxpayers

These instructions need to be read and understood before starting the Mutual Agreement Procedure Request

o Ensure to provide accurate information
¢ The information you provide in this request will be kept strictly confidential

e lItis an offence to provide false and misleading information to General Tax Authority

FIE-Fy Name: Sushi House | l 1
padrecha ®"J“ ®TIN,50000169A9 ) | &Pﬂ {45

Step 4: Taxpayer ldentification

11

The Taxpayer will be navigated to “Taxpayer Identification” screen where most

of the fields are in non-editable mode and the Taxpayer fills in the rest of the
necessary fields to proceed. The Taxpayer then clicks on 'Continue'.

REQUEST NUMBER: REQUEST FOR MUTUAL AGREEMENT PROCEDURE

Taxpayer o Group o Tax Treaty o Case e Analysis of o MAP to
Identification Details Details Details the sels) Other CA

Residential Status 1D Type ©@ ID Number ©

Zone Street Building Floor Unit # Name

15 15 15 15 Sushi House
PO Box Postal Code City Country Mobile Number

253 253 Doha Qatar +| 974 23626545
Foreign TIN Qatar TIN Authorised Representative

5000016949

! « Back -

Dhareeba &) ue ®

Name: Sushi House h
eten s 1 | A

Additional =
Summary Declaration
nformation

Issuing Country @
Birth Date
Email Address

sushihouse123@gmail.com

Tax Agent Name

Save as draft Continue »
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2.3 Steps common to Unregistered Taxpayer and Registered Taxpayer
Step 1: Group Details
The Taxpayer will be navigated to ‘Group Details’ page where Taxpayer has to

select “Yes’ or ‘No’ for ‘Is it a group request?’. If the Taxpayer selects ‘No’,
Taxpayer can click on ‘Continue’ button to proceed.

it Name: Sushi House |
EE&TEDG & e | @ TIN: 5000016949 tn) ‘ 8'_1] ‘ O
REQUEST NUMBER:910000000054 REQUEST FOR MUTUAL AGREEMENT PROCEDURE

Taxpayer Group Tax Treaty Case Analysis of MAP to Additional

Identification Details o Details Details the Issuels) Other CA o Information o Summary o Declaration

Is it a group request?

QO Yes © No

— o Save asdrant

If the Taxpayer selects ‘Yes’, then the additional summary fields will appear as
shown below. The Taxpayer then clicks on the ‘+ Add Entities’ button.

o < Name: Sushi House
Dhareeba ® e | @ tsoccorens . 0 | | O

REQUEST NUMBER: REQUEST FOR MUTUAL AGREEMENT PROCEDURE

o Taxpayer Group o Tax Treaty Case e Analysis of MAP to o Additional o Summar o Declaration
Identification Details Details Details the Issuels Other CA Information whmary e
Is it a group request?

© Yes O No
Entity Details

Relationship between the

Entities Actions

Entity Name Country Tax ID Number Phone Number Email Address

Hollywood Poland 234865 +32354624655 hollywood@gmail.com Related X >

© Add Entities

< Back [ Save as draft

Requests - Mutual Agreement Procedure
Copy01 - 2020



*)

13

The Taxpayer will be navigated to the ‘Entity Details’ page where Taxpayer will

fill all the fields and click on ‘Save’ button.

Lypa Name: Sushi House |
Dharesba ® cue ‘ @ TIN: 5000016949 ‘ &ru ‘ ©
REQUEST NUMBER: REQUEST FOR MUTUAL AGREEMENT PROCEDURE

Taxpayer Group Tax Treaty Case Analysis of MAP to Additional

Identification pets O Devaits Details the Issuels) Other CA nformaton @ summary (@) Dectaration

Entity Details

Entity Name Country Tax ID Number
Hollywood Poland v 234865

Phone Number Email Address Relationship between the Entities
+32354624655 hollywood@gmail.com Related

< Back [ EN Save

The Taxpayer will be navigated to the summarized details page where he can

either add more entities again or click on ‘Continue’ button to proceed.

Dhareeba & ue :l‘i‘m;;;;:;:,gu” A gu Q)
REQUEST NUMBER: REQUEST FOR MUTUAL AGREEMENT PROCEDURE

o Taxpayer Group o Tax Treaty o Case e Ang of
Identification Details Details Details the Iss!
Is it a group request?

O ves O No
Entity Details

Additional P
s Summary Declaration
A Information

Relationship between the

Entity Name Country Tax ID Number Phone Number Email Address Entities

Actions
Hollywood Poland 234865 +32354524655 hollywood@gmail.com Related X >

© Add Entities

< Back } G : Save as draft ]
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Step 2: Tax Treaty Details

The Taxpayer will be navigated to the ‘Tax Treaty Details’ page where
Taxpayer will select one of the options in the drop-down list for the fields.

If the Taxpayer selects, ‘Qatar’ as ‘Origin of the Taxation’, then no additional
fields will be displayed, and Taxpayer can click on ‘Continue’ to proceed.

R ”
Dhareeba ® e ®
REQUEST NUMBER: REQUEST FOR MUTUAL AGREEMENT PROCEDURE

Tax Treaty © Origin of the Taxation ©@

DTA - Greece v Qatar v

< Back O

Name: Sushi House o N
TIN: 5000016949 @ éu O

Taxpayer Group Tax Treaty Case Analysis of MAP to Additional
y - Summai ry Declaration
Identification Details Details Details the Issuels) Other CA Information

|

If the Taxpayer selects, the ‘DTA — Country’ as ‘Origin of the Taxation, the

14

additional fields will be displayed as shown below. The Taxpayer fills in all the

fields and then click on ‘Continue’ button.

Contact detail of the person in the autherity of origin of the taxation

Name Telephone Number Email Address
Triveni +| 253 35185665 triveni123@gmail.com
Tax Authority

General Tax Authority

« Back -

Dhareeba ® e | ® Name: Sparsh Tyagi 4y ‘ 8'_]] ‘ )
tax portal
REQUEST NUMBER: REQUEST FOR MUTUAL AGREEMENT PROCEDURE

Taxpayer Group Tax Treaty Case Analysis of MAP to Additional

Identification Details Details Details the Issuels) Other CA o Information o Summary o Declaration
The MAP request should state the specific tax treaty including the provision(s) of the specific article(s] which the taxpayer considers is not being correctly applied
by either one or both contracting party [and to indicate each party and the contact details of the relevant personl(s] in that party]
Tax Treaty @ Origin of the Taxation @

DTA - Mexico ~ Mexica v

x| |
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Step 3: Case Details

15

The Taxpayer will be navigated to the ‘Case Details’ page where Taxpayer will
fill all the fields. The Taxpayer can add more details by clicking on the “+” sign

or click on ‘Continue’ button to proceed.

the amounts involved (in both the local and foreign currency]
Relevant article in the treaty
Article 57 (b)
Provide relevant details and documentations to support the case

Details documented

Tax Period:From Tax Period:To Currency € Tax Amount € Description

SEP ~ 2018 v SEP ~ 2019 v Angolanis... 63000.85 Description #3

L gpb Name: Sushi House
S PN |
Efﬁ.’-fem ® e ‘ @ TIN: 5000016949 ol | gﬂ ‘ O
REQUEST NUMBER: REQUEST FOR MUTUAL AGREEMENT PROCEDURE
Taxpayer Group Tax Treaty Case Analysis of MAP to Additional .
ldentification Details o Details Details the Issuels] Other CA o Informatior o Summary o Declaration
The MAP request should contain all the relevant facts of the case including any documentation to support these facts,the taxation years or periods involved and

Qo

X

(]

G Save as draft

Step 4: Analysis of the Issue (S)

The Taxpayer will be navigated to ‘Analysis of the Issue(s) page where
Taxpayer will fill all the fields and attach all the necessary documents. The

Taxpayer then clicks on ‘Continue’ button to proceed.

Interpretation of the application of the specific treaty provision(s)
Application

Analysis of the issue(s) and relevant documentation
Issues ar\alyzeu

Attach any tax ruling or arrangement issued by other Competent Authority related to this case O (i ]

Ly %
Szt D) ® we | @ Mmoo | | o
REQUEST NUMBER:910000000054 REQUEST FOR MUTUAL AGREEMENT PROCEDURE

Taxpayer Group Tax Treaty Case Analysis of MAP to Additional
Summary Declaration
Identification Details Details Details the Issuels] Other CA Information

Qo
Qe

| <« Back f——————————— Save as draft
== |
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Step 5: MAP to Other CA

The Taxpayer will be navigated to ‘MAP to Other CA’ page where Taxpayer
must select ‘Yes’ or ‘No’ for the below question. If the Taxpayer selects ‘No’,

then clicks on ‘Continue’ button to proceed.

v, g T Name: Sushi House
Dharesba ® e @ TIN- 5000016969 OO

REQUEST NUMBER:910000000055 REQUEST FOR MUTUAL AGREEMENT PROCEDURE
Taxpayer Group Tax Treaty Case Analysis of MAP to Additional
o Identification e Details o Detalls ° Details o the Issuels) Other CA Information o Funmary

Is there an MAP objection submitted to another competent authority (CA) on the same case? (O Yes © No

o

| <« Back Y Save as draft
L L

If the Taxpayer selects ‘Yes’, then the additional fields will appear as shown

16

below. The Taxpayer then fills in all the details and clicks on ‘Continue’ button.

Details Details the Issuels] Other CA Information
Is there an MAP objection submitted to another competent authority [CAl on the same case? @ Yes O No
Date of the submission MAP Reference Number
29/06/2020 =]
Copy of the submission and supporting documentation @ [i]
Contact details of the person in the authority of origin of the taxation
Name Telephone Number Email Address
Azeem +| 243 29434893 azeem(@gmail.com
Tax Authority

Poland Tax Authority

[ Name: Sushi House o 1
PE‘:ET?Ebu @ e ‘ @ TIN: 5000016949 o) ‘ gﬂ ‘ U]
REQUEST NUMBER:910000000054 REQUEST FOR MUTUAL AGREEMENT PROCEDURE

Taxpayer Group Tax Treaty Case Analysis of MAP to Additional

Identification Details o o Summary o Declaration

T Save as draft m

Step 6: Additional Information
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The Taxpayer will be navigated to ‘Additional Information’ screen where the
Taxpayer can fill the optional field and attach any document(s). The Taxpayer
then clicks “Continue” button.

4 Name: Sushi House |
Dharesha ® e ‘ ® TIN: 5000016949 0 ‘ 8'-]‘] ‘ ©
REQUEST NUMBER:910000000054 REQUEST FOR MUTUAL AGREEMENT PROCEDURE
Taxpayer Group Tax Treaty Case Analysis of MAP to Additional .
Identification Details o Details Details the Issue(s] Other CA Information o Summary o Declaration

Additional Information
Attach any supporting documents/(if any) @ (i}

Additional Notes

_m m

Step 7: Summary

After clicking on "Continue" button, the Taxpayer will be navigated to
"Summary" screen where Taxpayer will be able to view his/her 'Mutual
Agreement Procedure' request details for each section.

The Taxpayer then clicks on "Continue" button.

b = 5 <hi Hous:
Dhareeba ® e | @ s B | &P O
REQUEST NUMBER:910000000054 REQUEST FOR MUTUAL AGREEMENT PROCEDURE

o Taxpayer o Group o Tax Treaty ° Case o Analysis of o MAP to o Additional o s o D
umma Declaration
Identification Details Details Details the Issuels) Other CA Information Y

Isitan
1.Taxpayer ldentification Edit
Name Sushi House 1D Type
Authorised Representative 535157541 ID Number
Address 15,15,15,15,,253,253,00ha,Qatar
Qatar TIN 5000016949 Tax Agent Name
Foreign TIN 1234865123 Mobile Number +974 23626545

Pnnldnmaiol Fantin S -

< Back Save as draft
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Residential Status

2.Group Details

Entity Name Country Tax ID Number

Hollywood PL 234865

3.Tax Treaty Details

Tax Treaty @ DTA - Greece

Contact detail of the person in the authority of origin of the taxation

) Name: Sushi House  x "D |
® e ‘ TIN: 5000016949 ) ‘ &0

Issuing Country

Email Address sushihouse123@gmail.com

Edit
ne Number Email Address Relationship between the
Entities
+32354624655 hollywood@gmail.com Related
Edit
Qrigin of the Taxation € Qatar

o

Continue »

4.Case Details

Relevant article in the treaty
Article 57 (b)

Provide relevant details and documentations to support the case
Details documented
Tax Period:From Tax Period:To
SEP 2018 SER 2019

5.Analysis of Issue(s)

Interpretation of the application of the specific treaty provision(s)
Application

) Name: Sushi House I
® cue ‘ TIN: 5000016949 tad ‘ &'—D ‘ Q
Edit
[i]
Currency @ Tax Amount & Description
Angolanis... 63000.85 Description #3
Edit
]

Requests - Mutual Agreement Procedure
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Ay A Name: Sushi House
; shiHouse s ;
Dhareska @ ® "’L| ® TIN: 5000016949 D ‘ 8'-]] | V)

Interpretation of the application of the specific treaty provision(s]

Application [i ]
Analysis of the issuels] and relevant documentation
Issues analyzed [i ]
Attach any tax ruling or arrangement issued by other Competent Authority related to this case (i)
6.MAP to Other CA Edit

Is there an MAP objection submitted to another competent authority [CA) on the same case?

Date of the submission MAP Reference Number
29/06/2020
Copy of the submission and supporting documentation [i ]

— m

Aty Name: Sushi House
” 3 se )l L
Dhareeha @ ® "’L‘ @ TIN: 5000016949 t) ‘ 8,_]] | O

m
=3

6.MAP to Other CA

Is there an MAP objection submitted to another competent authority [CA) on the same case?

Date of the submission MAP Reference Number
29/06/2020
Copy of the submission and supporting documentation (i ]

Contact details of the person in the authority of origin of the taxation
Azeem,+243 25434853 azeem@gmail.com,Poland Tax Authority

7.Additional Information [ ]

— Seve as dralt m

Step 8: Declaration

After clicking on "Continue" button, the Taxpayer will be navigated to
"Declaration” screen where the details in all the fields will be pre-populated
from NAS Sign-up.

Tick the declaration checkbox and ‘Submit’ button will be displayed. Click on
the ‘Submit’ button to submit the request.
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Name: Sushi House I
® "’L| ® TIN: 5000016949 t) ‘ 8'-]] ‘ ©

REQUEST NUMBER:910000000054 REQUEST FOR MUTUAL AGREEMENT PROCEDURE
Taxpayer Group Tax Treaty Case Analysis of MAP to Additional
Identification Details o Details Details the Issuels] Other CA Information o Summary o Declaratien
Declaration
First Name Last Name Designation Date
Ahmed Younus Taxpayer 26/08/2020
Email Address Phone Number
gta_uat88[dgmail.com +| 974 09646913

I declare that the information provided in this form is true and correct.

Save as draft

After clicking on "Submit" button, Taxpayer will be navigated to

"Acknowledgement" screen with the application's reference number.

TR Name: Sushi House |
Dhareeba ® ”’L‘ @ TIN: 5000016949 ) ‘ éﬂ ‘ ©

tox portal

Request for Mutual Agreement Procedure complete
Your Request Reference Number is
910000000054 submitted on : 26/08/2020
Your request is under review.

Kindly use your reference number to track your application’s status in the system and when contacting us.
This statement confirms that we have received your application however this is not an approval nor a rejection of your application.
Kindly note that the General Tax Authority reserves the right to request additional documents and details concerning your registration.

For any inquiry or assistance, please contact us on:
Within Qatar: 16565
Outside Qatar: +974 4406 9941

Write to us at ﬂgpnﬂlﬁgggmg or to learn more, visit www.gta.gov.qa

On submission of the Application, GTA will review the same and can accept,

20

request for additional information from the Taxpayer, or Reject the Application.
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3. Annexure - Correspondence received by Taxpayer

3.1 Steps how Taxpayer can open and view notifications on the portal

A Taxpayer should log in to Taxpayer Portal and needs to click on
“View” button on “My Notifications” tile under the “Home” tab.

oA Name: Sushi House
.Sus = |
Haresha @ ® cue ‘ ® TIN: 5000016949 ) ‘ é]:l H ’é_|+ | ©® O

Return/Statement E3 Payments/Refunds

Requests |:°_8 Declarations

23! Taxpayer Services

Home

2 r &

My Notifications My Certificates
14

Manage Taxpayer
Representative

My Profile

Manage Employees

&Y Assignment | g*Disengage

The Taxpayer should check and can download the Acknowledgement,
Additional Information required, Approval and Rejection notification.
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At Ab R Name: Sushi House
: A I
hareehd @ ® e ‘ ® TIN: 5000016949 T ‘ éu | O
Mutual Agreement missing info - Request : . L
19/08/2020 910000000030 Request Pending Action KX
Procedure Req for Mutual Agreement
Procedure
Approval - Request for
Mutual Agreement L
19/08/2020 910000000030 Mutual Agreement Request Informative 3
Procedure Req
Procedure
. Acknowledgement of .
CIT Original Ack. o Income Tax / Excise L
06/08/2020 700000000317 receiving Income Tax Informative 3
Letter . Tax / VAT
Original Return
Original Tax Return Income Tax / Excise L
06/08/2020 700000000317 i Tax Return Invoice Informative £
Invoice Tax / VAT
Acknowledgement
Mutual Agreement Letter - Request for L
26/08/2020 910000000054 Request Informative KX
Procedure Req Mutual Agreement
Procedure
Approval - Request for
Mutual Agreement L
26/08/2020 910000000054 Mutual Agreement Request Informative 3
Procedure Req
Procedure

3.2 Taxpayer will receive SMS, Email, PDF on Mobile, Email ID,

Dashboard

The Taxpayer will receive the following notifications:

SMS, Email and PDF on Submission of Mutual Agreement Procedure request:
SMS, Email and PDF on Additional Information requested by GTA:
SMS, Email and PDF on receiving additional information submitted by the

Taxpayer:

SMS, Email and PDF of Mutual Agreement Procedure approval:
SMS, Email and PDF of Mutual Agreement Procedure Rejection:
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