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1 Purpose of this document 

 
Damaged/ Loss Excisable Goods’ Refund Process is for 

Taxpayers who have input excisable goods as part of their 

finished products, which are also excise liable, to claim refunds on 

the excise they have paid on the input excisable goods. 

 

The main purpose of this document is to guide a Taxpayer how to 

successfully file and submit a Damaged/Loss Excisable Goods’ 

refund request.  

 

The pre-requisite to file for Damaged/Loss Excisable Goods’ 

refund is created base on the following: 

 

• The taxpayer must be registered for Excise Tax 

• The taxpayer must have filed and declared the 

Damaged/Loss Excisable Goods 

 

This document also covers the correspondences which are sent 

by GTA. 
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2 Steps to file a Damaged/Lost Excisable Goods’ 
Refund 

 

Step 1: Login Screen  

 
Taxpayer should login on the Dhareeba and is there after directed to the 

NAS portal where the Taxpayer should login through QID or Email 

address and its associated password, as shown in the screen below: 

 

 

 
 



7 

Voluntary Disclosure 

Ministry of Commerce and 

Industry version 1.1 - 2020 

 

 

Damaged/Lost Excisable Goods’ Refunds (ERDG) 

version 1.0 – 2020 
 

 

Step 2: Dashboard 

 
After successful login, the Taxpayer will be navigated to the below 

screen. The Taxpayer clicks on the ‘Payments/Refunds' tab, then 

Taxpayer clicks on 'Create' button on ‘Refunds’ tile. 
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Step 3: Refunds Type Screen 

 
The Taxpayer will be navigated to ‘Refunds Type’ screen where the 

Taxpayer has to select the “Tax Type” which in this process is “Excise 

Tax”, select the “Refund Type” which is “Damaged/Loss of Excisable 

Goods” and select the related declaration reference number for which 

the Taxpayer wants to file a refund. 

 

The Taxpayer then clicks on ‘Continue’. 
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Step 4: Instructions Screen 
 

The Taxpayer will be navigated to “Instructions” screen where 

he/she has to read all the instructions before clicking on “Start 

Now” button. 

 

 
 

Step 5: Refund Details 
 

The Taxpayer will be navigated to a summarized “Refund Details” 

screen where the Taxpayer selects the checkbox for the goods for 

which the Taxpayer wants to file a refund. 
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The Taxpayer will then be able to take actions to edit, cancel or 

view the selected goods as shown below. The Taxpayer clicks on 

‘Edit’ icon. 

 

 
 

The Taxpayer will be navigated to the below screen where the 

Taxpayer selects/enters the necessary details. The Taxpayer can 

click on the “+” button to add more details. The Taxpayer then 

clicks on ‘Save’ button.  
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The Taxpayer will be navigated to the summarized details page 

where he/she can either take actions on the goods selected or 

click on ‘Continue’ button.  

 

 
 

Step 6: Additional Information 

 
The Taxpayer will be navigated to ‘Additional Information’ screen where 

the Taxpayer can fill the optional field and attach any document(s). The 

Taxpayer then clicks “Continue” button. 
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Step 7: Bank Details 

 
After clicking on "Continue" button, the Taxpayer will be navigated to 

"Bank Details" screen where the Taxpayer has to select ‘Yes’ or ‘No’ for 

the below question. If the Taxpayer selects ‘Yes’, then the Taxpayer 

can proceed by clicking on ‘Continue’ button. 

 

If the Taxpayer selects ‘No’, then the additional fields will appear as 

shown below. The Taxpayer then either selects the checkbox where all 

details will then be prepopulated or fills in all the details in the fields. 

The Taxpayer then clicks on ‘Continue’ button.
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Step 8: Summary 

 
After clicking on "Continue" button, the Taxpayer will be navigated to 

"Summary" screen where the Taxpayer will be able to view the 

'Damaged/Loss Excisable Goods' refund details for each section. 

The Taxpayer then clicks on "Continue" button. 
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Step 8: Declaration 

 
After clicking on "Continue" button, the Taxpayer will be navigated to 

"Declaration" screen where the details in all the fields will be pre-

populated from NAS Sign-up.  

 

Click on the ‘Terms and Conditions’ hyperlink. 

 
Click on “I Agree” button. 
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Tick the declaration checkbox. ‘Submit’ button will be displayed. Click 

on the ‘Submit’ button. 

 

Step 10: Acknowledgement 

 
After clicking on "Submit" button, Taxpayer will be navigated to 

"Acknowledgement" screen where the application reference number is 

displayed.  
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3 Annexure – Correspondence received by 
Taxpayer 

 

3.1 Steps how Taxpayer can open and view notifications 
on the portal 

 
Taxpayer should log in to Taxpayer Portal and select ‘My 

Notifications’ tab from the Home screen to view the notifications. 
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3.2 SMS on Mobile Number and Email Notifications on 
Email ID 

 
After submitting the form, Taxpayer will receive Email on the E-mail 
Address which Taxpayer has provided, SMS on the Mobile Number 
Taxpayer has provided & Notifications on Portal. 
 
Taxpayer will receive SMS, Email and PDF on Submission 
 
Taxpayer will receive SMS, Email and PDF for Additional Information 
required 
 
Taxpayer will receive SMS, Email and PDF for Additional Information 
received 
 
Taxpayer will receive SMS, Email and PDF after Approval 
 
Taxpayer will receive SMS, Email and PDF for Rejection 
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Status of Damaged or Loss Excisable Goods Refund form 
 

 
Taxpayer needs to click on the View button of ‘Excise Goods 
Exemption Request’ tile.   

 
 
The Taxpayer will be navigated to below screen.  

 

- End of Document - 


