orarctsa M) e e el
areeba
tax portal ) GENERAL TAX AUTHORITY \%;% &

Refunds — Damaged/Lost
Excisable Goods (ERDG)
User Manual

Dhareeba Tax Portal

Damaged/Lost Excisable Goods’ Refunds (ERDG)
version 1.0 —2020




Table of Content

1 PURPOSE OF THISDOCUMENT 4
2 STEPS TO FILE A DAMAGED/LOST EXCISABLE GOODS’ REFUND 6
3 ANNEXURE — CORRESPONDENCE RECEIVED BY TAXPAYER 27




Damaged/Lost Excisable Goods’ Refunds (ERDG)




D

1 Purpose of this document

Damaged/ Loss Excisable Goods’ Refund Process is for
Taxpayers who have input excisable goods as part of their
finished products, which are also excise liable, to claim refunds on
the excise they have paid on the input excisable goods.

The main purpose of this document is to guide a Taxpayer how to
successfully file and submit a Damaged/Loss Excisable Goods’
refund request.

The pre-requisite to file for Damaged/Loss Excisable Goods’
refund is created base on the following:

e The taxpayer must be registered for Excise Tax

e The taxpayer must have filed and declared the
Damaged/Loss Excisable Goods

This document also covers the correspondences which are sent
by GTA.
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2 Steps to file a Damaged/Lost Excisable Goods’
Refund
Step 1: Login Screen

Taxpayer should login on the Dhareeba and is there after directed to the
NAS portal where the Taxpayer should login through QID or Email
address and its associated password, as shown in the screen below:

:—“"m’—‘“m About Dhareeba  Dharecba Features  Dhareeba News  Legislations Help 28 Login | ouc ®

Dhareeba is the
all-in-one platform for
Tax Filing and Returns.

What is Dhareeba System?
It's an electronic system that connects the General Tax

Authority and its partners from the relevant government

oiboll §igill PUAS 29

TAWTHEEQ

Authenticate

 § & h 12 Smart Card authentication
Username | 76463401706 Login with Smartcard
Password | { Smartcard FAQs

Forgot your password?

Create new account

Cancel

© 2020 Government of Qatar
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Step 2: Dashboard

After successful login, the Taxpayer will be navigated to the below
screen. The Taxpayer clicks on the ‘Payments/Refunds' tab, then
Taxpayer clicks on 'Create' button on ‘Refunds’ tile.

Dhareeba @Lﬂ’-‘ @?&mgo;g;‘?sa?n & | gﬂ H 'é_'j- | © O

Return/Statement £ Payments/Refunds ESl Requests ER Declarations .l Reports. [ Taxpayer Services

My Notifications My Certificates My Profile Manage Employees
40 1

@ View

Manage Taxpayer
Representative

&7 Assignment | g*Disengage

T . Name: sofi —~ ~\
* S A = Q). i}
pﬁoreebo @ ®3 e ® TIN: 5000195370 O gu 2 |' ©®© O

Return/Statement 3 Payments/Refunds E5] Requests FR Declarations .l Reports (27 Taxpayer Services

Payments/Refunds

Total Due Payments Advance Payments Pending Payment Refunds
QAR 5,027,468.00 Transfers
& Creste S & Creste

el ®
= L2

Installment Plan Request Financial Transaction
History
Z Create @ View @ View
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Step 3: Refunds Type Screen

The Taxpayer will be navigated to ‘Refunds Type’ screen where the
Taxpayer has to select the “Tax Type” which in this process is “Excise
Tax”, select the “Refund Type” which is “Damaged/Loss of Excisable
Goods” and select the related declaration reference number for which
the Taxpayer wants to file a refund.

The Taxpayer then clicks on ‘Continue’.

[ Name: sofi
A A |
Dhatecta & e | @ TIN: 5000195370 9 | .%'_D | O
Select Tax Type
Excise Tax ~
Select Refund Type Declaration Reference Number
Damaged/Loss of Excisable Goods v 082000000078 ~
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Step 4: Instructions Screen

The Taxpayer will be navigated to “Instructions” screen where
he/she has to read all the instructions before clicking on “Start
Now” button.

) . Name: sofi

* < A N
Dhareeba ® v | @ TWsaoisse B | B[ O
Instructions for Taxpayers
These instructions need to be read and understood before starting the Refund Request
¢ Ensure to provide accurate information

o The information you provide in this request will be kept strictly confidential

 Itis an offence to provide false and misleading information General Tax Authority

(o]

Step 5: Refund Details

The Taxpayer will be navigated to a summarized “Refund Details”
screen where the Taxpayer selects the checkbox for the goods for
which the Taxpayer wants to file a refund.

— ® s @ :»;m;oog:wio ) gﬂ ©
Request Number: DAMAGED/LOST EXCISABLE GOODS REFUND

o Refund Details e Additional Information o Bank Details o Summary e Declaration
Refund Details o

Quantity Claimed Amount
Goods Type Description of Goods SKU Code Damaged/Lost (0AR) Actions
; — ESPADAFOR CASTILLO T T a
CARBONATED DRINKS SALOBRENA WHITE 1L 220210900020279001 0 0.00
TOBACCO AND ITS MAC BAREN ROLLING TOB
24 100010262004 0 0
DERIVATIVES CHERRY 40GR 260312100010262004 ; 0.0

< Back l [ e Save as draft
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The Taxpayer will then be able to take actions to edit, cancel or
view the selected goods as shown below. The Taxpayer clicks on
‘Edit’ icon.

Dhareeba

Name: sofi A |
& e | ®Tw-5000195370 t) | &FI] | O

Request Number: DAMAGED/LOST EXCISABLE GOODS REFUND

o Additional Information

o Refund Details

Refund Details @

° Bank Details o Summary o Declaration

SKU Code Quantity Claimed Amount

Goods Type Description of Goods Damaged/Lost [QAR) Actions
ESPADAFOR CASTILLO . =
CARBONATED DRINKS CALOBRENAWHITE 1L 220210900020279001 0 0.00 4 X B
TOBACCO AND ITS MAC BAREN ROLLING TOB =
DERIVATIES CERAY L0GR 240319100010262004 0 0.00 ¢ X B

The Taxpayer will be navigated to the below screen where the
Taxpayer selects/enters the necessary details. The Taxpayer can
click on the “+” button to add more details. The Taxpayer then

clicks on ‘Save’ button.

Dhareeba

Request Number:

0 Refund Details
Refund Details

° Additional Information

< Back ‘

Imported(Custom Ref) / Return/Custom Period
Produced(Return Ref] Reference#

Imported ~ 91100000069

Produced v 91100000069 2020 1,9 58

Name: sofi
® A o
© e @ TIN: 5000195370 0 gﬂ O

DAMAGED/LOST EXCISABLE GOODS REFUND

© sonkoetais

o Summary o Declaration

Claimed Amount

Submitted Date Quantity (QAR] Actions
01/10/2020 & 25 25,000.00 X
02/10/2020 & 5 5.000.00 X

-

=1
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The Taxpayer will be navigated to the summarized details page

where he/she can either take actions on the goods selected or
click on ‘Continue’ button.

A upub : sof
Dhareeba & e @ Nome: 3o A éu Q)

A
TIN: 5000195370 D

Request Number: DAMAGED/LOST EXCISABLE GOODS REFUND

o Refund Details 0 Additional Information o Bank Details o Summary ° Declaration
Refund Details o

Quantity Claimed Amount

Goods Type Description of Goods SKU Code Damaged/Lost (QAR) Actions
o ESPADAFOR CASTILLO e = = r =)
CARBONATED DRINKS AL ABEENAWHITERL: 220210900020279001 50 121,860.00 Z x B
TOBACCO AND ITS MAC BAREN ROLLING TOB . . . 0 =
OERTUATIVES SHERETE06R 240319100010262004 30 30,000.00 Z X RB

Step 6: Additional Information

The Taxpayer will be navigated to ‘Additional Information’ screen where
the Taxpayer can fill the optional field and attach any document(s). The
Taxpayer then clicks “Continue” button.

4 2 =Y Name: sofi TN
Dhareeba ® e TiN: 5000195370 T gﬁ U
Req Number:08 )20 DAMAGED/LOST EXCISABLE GOODS REFUND

0 Refund Details o Additional Information o Bank Details o Summary o Declaration

Additional Information
Additional Notes Q

Additional Notes

—
< Bock | CE—— Save s draft
| SEESSSSRNRN—
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Step 7: Bank Details

After clicking on "Continue" button, the Taxpayer will be navigated to
"Bank Details" screen where the Taxpayer has to select ‘Yes’ or ‘No’ for
the below question. If the Taxpayer selects ‘Yes’, then the Taxpayer
can proceed by clicking on ‘Continue’ button.

e - Name: Sparsh Foundations 4 |
Dhrecha & e | @ TIN: 5000011064 t | gﬂ | ©)
Request Number: DAMAGED/LOST EXCISABLE GOODS REFUND

o Refund Details o Additional Information o Bank Details ° Summary o Declaration

Bank Details
Do you want to keep the refund amount with the General Tax Authority,to use it against future tax liabilities?

Oves O No

Save as draft m

If the Taxpayer selects ‘No’, then the additional fields will appear as
shown below. The Taxpayer then either selects the checkbox where all
details will then be prepopulated or fills in all the details in the fields.
The Taxpayer then clicks on ‘Continue’ button.

CEPRTEY) } sof

Dharaeha ® we | @ Tsarse B | | O
Request Number: DAMAGED/LOST EXCISABLE GOODS REFUND

0 Refund Details o Additional Information o Bank Details o Summary e Declaration

Bank Details
Do you want to keep the refund amount with the General Tax Authority,to use it against future tax liabilities?
Oves © No

Use your previous Bank Account Details

IBAN © Beneficiary Name in English Beneficiary Name in Arabic
QA16CITI318561653161964153561 Sofi Sofi

Bank Name SWIFT/BIC Code Proof of Bank Account
CITIBANK N.A CITICAQA o 0

< Back Y Save as draft ’
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Step 8: Summary
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After clicking on "Continue" button, the Taxpayer will be navigated to
"Summary" screen where the Taxpayer will be able to view the
‘Damaged/Loss Excisable Goods' refund details for each section.

The Taxpayer then clicks on "Continue" button.

1.Refund Details

Goods Type
TOBACCO AND ITS DERIVATIVES
CARBONATED DRINKS

Total
2.Additional Information
Additional Notes

« Back | o |

it atiatienh |

I 2 ’ Forers
Dhareeba ® e @ ;:m;[)(;g:’ﬁyo @ éﬂ O
Request Number:083000000020 DAMAGED/LOST EXCISABLE GOODS REFUND

0 Refund Details o Additional Information o Bank Details o Summary o Declaration

Edit
Excise Tax Paid Claimed Amount
(QAR]) [QAR]
1100.00 1100.00
7986.00 7986.00
9.086.00 9.086.00
Edit

=
\753vc aso

Total

2.Additional Information

Additional Notes

Attach any other supporting documents [if any)

3.Bank Details

Do you want to keep the refund amount with the General Tax Authority,to use it against future tax liabilities?

No
IBAN QABTCITI304160841618434860444 Bank Name
Beneficiary Name in English Cece SWIFT/BIC Code
Beneficiary Name in Arabic Cece Proof of Bank Account

—

[T} = Name: sofi
hareeba @ E e | @T\N so00195370 09 | &'—D | O

9,086.00 9,086.00
Edit
Edit
CITIBANK N.A.
CITIQAQA
L]

save as draft

Damaged/Lost Excisable Goods’ Refunds (ERDG)
version 1.0 —2020




24

Step 8: Declaration

After clicking on "Continue" button, the Taxpayer will be navigated to
"Declaration” screen where the details in all the fields will be pre-
populated from NAS Sign-up.

Click on the ‘Terms and Conditions’ hyperlink.

S e Name: sofi A 1
Dhareeba ® e | @ TIN: 5000195370 () ‘ gn | ©
Request Number: DAMAGED/LOST EXCISABLE GOODS REFUND

0 Refund Details o Additional Information o Bank Details o Summary e Declaration

Declaration
First Name Last Name Designation Date
Ahmed Younus Member of the Board 11/10/2020
Email Address Phone Number
gta_uat88@gmail.com +| 974 ‘ 55646913
| agree with the Terms and Conditions

I:] I declare that the information provided in this form is true and correct.

Click on “I Agree” button.

[ | N

Terms and Condition

We hereby confirm that the information contained in this motion is true, accurate and complete
We declare that we will provide the GTA with further information upon request, if required

We confirm that we are aware of the liability connected with provision of untrue,incorrect or incomplete information
We declare that the documentation pertaining to this transaction as well as the information allowing determination of the tax base will be

stored and accessible to GTA for a period of 10 years following the Transaction

Damaged/Lost Excisable Goods’ Refunds (ERDG)
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Tick the declaration checkbox. ‘Submit” button will be displayed. Click
on the ‘Submit’ button.

o ya Name: sofi A 1
ongrechd ® e | @ TIN- 5000195370 D | gﬂ | O
Request Number:083000000020 DAMAGED/LOST EXCISABLE GOODS REFUND
o Refund Details o Additional Information o Bank Details e Summary e Declaration
Declaration
First Name Last Name Designation Date

Ahmed Younus Member of the Board 01/10/2020
Email Address Phone Number

gta_uat88@gmail.com +| 974 20646913

| agree with the Terms and Conditions

I declare that the information provided in this form is true and correct.

Step

10: Acknowledgement

After clicking on "Submit" button, Taxpayer will be navigated to
"Acknowledgement" screen where the application reference number is
displayed.

[ Sra—y- : Name: sofi
*~ gl
Dhareeba ) e TIN: 5000195370

VARG

D2

Refund Request for Damaged/Lost Excisable Goods complete
Your request reference number is

083000000020 submitted on : 01/10/2020

Kindly use your reference number to track your request’s status in the system and when contacting us
This Notification confirms that we have received and your request, however this is not an approval nor a rejection of your request
Kindly note that the General Tax Authority reserves the right to request additional documents and details concerning your request
For any inquiry or assistance, please contact us on
Within Qatar: 16565

Outside Qatar: +974 4406 9941
Write to us at Tax.support@gta.gov.ga or to learn more, visit Dhareeba,gov.qa

Damaged/Lost Excisable Goods’ Refunds (ERDG)
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3 Annexure — Correspondence received by
Taxpayer

3.1 Steps how Taxpayer can open and view notifications
on the portal

Taxpayer should log in to Taxpayer Portal and select ‘My
Notifications’ tab from the Home screen to view the notifications.

- > Name: sofi A = I
Dhixesid & e ‘ @Tm:sooowssm to) ‘ 8'_1] H ,5_|+ ‘ @ O
Return/Statement £ Payments/Refunds E3l Requests ER Declarations .l Reports 3 Taxpayer Services
Home
My Notifications My Certificates My Profile Manage Employees

40 1

Manage Taxpayer
Representative

27 Assignment | 2% Disengage

q—'—')—"' Name: sofi
arecha @ & e | @TIN 5000195370 (0 ‘ éu | O

06/10/2020 83000000020 ~ - Excise Tax Informative =
Goods Refund Excisable Goods

Refund Request

Acknowledgment -
Damaged Excisable Damaged/Lost

06/10/2020 83000000037 Excise Tax Informative L
Goods Refund Excisable Goods
Refund Request
Rejection -
Damaged Excisable Damaged/Lost L
06/10/2020 83000000037 Excise Tax Informative =
Goods Refund Excisable Goods
Refund Request
Approval of -
Damaged Excisable Damaged/Lost . n
06/10/2020 83000000023 Excise Tax Informative 3
Goods Refund Excisable Goods
Refund Request
Acknowledgment -
Damaged Excisable Damaged/Lost 1l
07/10/2020 83000000038 Excise Tax Informative £
Goods Refund Excisable Goods

Refund Request

Damaged/Lost Excisable Goods’ Refunds (ERDG)
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3.2 SMS on Mobile Number and Email Notifications on
Email ID
After submitting the form, Taxpayer will receive Email on the E-mail
Address which Taxpayer has provided, SMS on the Mobile Number
Taxpayer has provided & Notifications on Portal.

Taxpayer will receive SMS, Email and PDF on Submission

Taxpayer will receive SMS, Email and PDF for Additional Information
required

Taxpayer will receive SMS, Email and PDF for Additional Information
received

Taxpayer will receive SMS, Email and PDF after Approval

Taxpayer will receive SMS, Email and PDF for Rejection

Damaged/Lost Excisable Goods’ Refunds (ERDG)
version 1.0 —2020
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Status of Damaged or Loss Excisable Goods Refund form

Taxpayer needs to click on the View button of ‘Excise Goods
Exemption Request’ tile.

G—aped Name: sofi Ay = I
Dharssba & cue ‘ @ TIN: 5000195370 T | gﬂ H E“-O— ‘ © o
Return/Statement E: Payments/Refunds ES Requests ER Declarations .l Reports BEF Taxpayer Services
Payments/Refunds
Total Due Payments Advance Payments Pending Payment Refunds
QAR 5,027,468.00 Transfers

& Pay Taxes & Create @ View

Installment Plan Request Financial Transaction
History
& Create @ View @ View

The Taxpayer will be navigated to below screen.

A A - Name: sofi
Dhareeba @ e | @Tw—snnnwsam ) | 8'-1] | G

Refund Request[s]

Reference #v Tax TypeV Tax PeriodV Refund TypeV StatusV Actions
083000000024 Excise tax E::Tsngelg%s;;:f Approved =
083000000031 Excise tax E:C"I”;Qbel:%ss;:f Under Review R
083000000035 Excise tax Jamagedsose of Under Review B
083000000037 Excise tax E::Tsngelg%s;;:f Rejected =
083000000038 Excise tax Damaged/Loss of Approved R

Excisable Goods

- End of Document -
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