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1 Introduction  

 
The process of Declaration of Damaged/Lost Excisable Goods will 

allow a Taxpayer to notify the authority in the event the goods 

received were damaged, lost, expired or goods produced are 

damaged / expired / lost so that the tax authority may determine 

whether the Taxpayer is eligible for a refund on these damaged / 

lost goods.  

 

To be able to file for a Declaration, a Taxpayer needs to be 

registered for Excise Tax.  

 

Taxpayer can file his Declaration via several options: 

 

A. By Tax Warehouse (Taxpayer needs to have a Registered 

Warehouse) 

B. By Other Storage  

C. By Goods Type 

D. By SKU Code 
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2 Steps for Declaration of Damaged/Lost 
Excisable Goods 

 

Step 1: Login Screen  

 
Taxpayer should login on the Dhareeba and is there after directed 

to the NAS portal where the Taxpayer should login through QID or 

Email address and its associated password, as shown in the 

screen below: 
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Step 2: Dashboard  
 

On successful NAS authentication, the Taxpayer’s dashboard 

screen appears. Taxpayer should select TIN for which the 

application has to be submitted. 

 
 

On selecting the TIN, Taxpayer is directed to the Taxpayer Home.  
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Taxpayer should click on ‘Declaration’ Tab, thereafter, click on 

‘Create’ on the ‘Damaged/ Lost Excisable Goods’ tile.  
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Step 3: Instructions Screen 
 

The Taxpayer will be navigated to “Instructions” screen where 

he/she has to read all the instructions before clicking on “Start 

Now” button.  
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Step 4: Storage Details 
 

The first screen of the process is the ‘Storage Details’. 

Taxpayer should click on  
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In the next screen, Taxpayer should select one of the 2 options:  

 

• Tax Warehouse  

• Other Storage 

 Taxpayer can add or have these two storage types i.e., Tax 
Warehouse and Other Storage, but he cannot select both at the 
same time 
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Tax Warehouse 
 

If Taxpayer selects the radio button for ‘Tax Warehouse’, the 

Taxpayer must thereafter select a registered warehouse from 

‘Selected Tax Warehouse’ dropdown.  

 

The other fields pertaining to address are automatically 

populated, based on the Warehouse selected.  

Taxpayer should click on . 
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Initial screen of ‘Storage Details’ will be displayed with details 

filled in.  

 

 
 

Other Storage 
 

If Taxpayer selects the radio button for ‘Other Storage’, Taxpayer 

should enter details for each field.  
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Taxpayer should click on . 

Initial screen of ‘Storage Details’ will be displayed with details 

filled in.  

 

At any point of time the Taxpayer can click on  and the 

Application is saved till that point and Application Number is 

displayed.  
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Step 5: Goods Details 
 

The next screen is the ‘Goods Details’, Taxpayer should click on

. 

 

 
If clicked on Continue button without entering any Damaged/Lost 

Goods Details, then, this below error message screen appears. 
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Taxpayer can either declare the damaged or lost goods by two 

options: 

 

• Goods Type  

• SKU Code 

 
The Taxpayer can declare the damaged or lost goods by having or 
adding both, i.e., Declare by Goods Type and Declare by SKU 
Code, but he cannot select both (i.e., Declare by Goods Type and 
Declare by SKU Code,) of them at the same time 

 
Declare by Goods Type 

 

Taxpayer should click on radio button for ‘Goods Type’ and enter 

details.  
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Declare by SKU Code 

 
Taxpayer should click on radio button for ‘SKU Code’ and enter 

details. 

 

 
 

Additional information: 

 

1. Date of Damaged/Lost should not be more than one month 

from current date.  

 

2. Attachments are mandatorily required for the ‘Cause of 

Damage/Loss’.  

  

For Attachment, Taxpayer should click on and a table will 
appear.  
 

Upload document by clicking on . A successful message will 

be displayed “Upload Successful”.  
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The error message as shown in the below screen, appears when 

the Mandatory Attachment is not uploaded. 
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Taxpayer should click on . System will redirect Taxpayer to 

the main “Goods Details” screen with a row of details entered.  

 

Taxpayer should click on . 
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Step 6: Additional Information Screen 

 
The Taxpayer will be navigated to ‘Additional Information’ screen where 

the Taxpayer can fill the optional field and attach any document(s). The 

Taxpayer then clicks “Continue” button. 
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Step 7: Summary Screen 

 
After clicking on "Continue" button, the Taxpayer will be navigated to 

"Summary" screen where the Taxpayer will be able to view the 

Declaration of Damaged-Lost Excisable Goods details for each section. 

Taxpayer can click on EDIT to make changes to the information. The 

Taxpayer then clicks on "Continue" button. 
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Step 8: Declaration Screen 
The details of the Declaration is auto populated. To submit the form, 

Taxpayer should mandatorily click the box “I declare that the 

information provided in this form is true and correct”.  Taxpayer 

should click on .  

 

When clicked on Terms and Conditions, the below screen appears. 
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Step 9: Acknowledgement 
 

After clicking on "Submit" button, Taxpayer will be navigated to 

"Acknowledgement" screen where the application reference number is 

displayed.  

 

 

 
 

 



 

 

 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 

 

Annexure – Correspondence received by 
Taxpayer  
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3 Annexure – Correspondence received by 
Taxpayer  

 

3.1 Steps how Taxpayer can open and view notifications 
on the portal 

 
Taxpayer should log in to Taxpayer Portal and select ‘My 

Notifications’ tab from the Home screen to view the notifications. 

 

 



26 
 

Declaration of Damaged/Lost Excisable Goods 

version 1.0 – 2021 
  

 

 

3.2 SMS on Mobile Number and Email Notifications on 
Email ID 

 
After submitting the form, Taxpayer will receive Email on the E-mail 
Address which Taxpayer has provided, SMS on the Mobile Number 
Taxpayer has provided & Notifications on Portal. 
 
Taxpayer will receive SMS, Email and PDF on Submission 
 
Taxpayer will receive SMS, Email and PDF for Additional Information 
required 
 
Taxpayer will receive SMS, Email and PDF for Additional Information 
received 
 
Taxpayer will receive SMS, Email and PDF after Approval 
 
Taxpayer will receive SMS, Email and PDF for Rejection 
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Status of Damaged/Lost Excisable Goods Application 
 

 
Taxpayer needs to click on the View button of ‘Damaged/Lost 
Excisable Goods’ tile. 
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